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Agenda

1. When to Meet Virtually
2. Getting Set Up

• Lights
• Audio
• Background

3. Zoom vs Teams
4. Creating an Engaging Meeting
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When to Meet Virtually
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Communications Strategy 
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For illustrative purposes only.
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When to Meet Virtually
Communication Frequency – Client Expectations

Source: SmartAsset Survey, March 2021 
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When to Meet Virtually
Communication Frequency – Client Preferences

Source: “How Can Advisors Better Communicate with Clients?” Y Charts 2022 

51.3% - Just Right

45.8% - Just Right 42.2% - Just Right
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When to Meet Virtually
Financial Advisors’ Preferred Communication Method

Source: SmartAsset Survey, March 2021 
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When to Meet Virtually
Clients Preferred Communication Method

Source: “How Can Advisors Better Communicate with Clients?” Y Charts 2022 
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When to Meet Virtually
How Clients Communicating w/ Advisors

Source: “How Can Advisors Better Communicate with Clients?” Y Charts 2022 
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When to Meet Virtually

1. When Client Prefers
2. When Client is Remote
3. Quarterly Updates/Reviews (ideally one a year is in person)
4. Webinars
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Getting Set Up
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Audio

• Use Zoom/Teams noise reduction settings (Auto is generally fine)
• Your computer’s internal mic is just okay
• Ideally, use an external microphone
• Consider using headphones/ear buds in noisy environments
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Audio
MAONO USB Lavalier Microphone, 192KHZ/24BIT Plug & Play

For illustrative purposes only. Source: Amazon.com. MAONO USB Lavalier Microphone, 192KHZ/24BIT Plug & Play. 2024. 
URL: https://www.amazon.com/Microphone-MAONO-Omnidirectional-Microphone-Recording-Broadcasting/dp/B074BLM973
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Audio
ABSGEEGA Wireless USB Lavalier Lapel 

For illustrative purposes only. Source: Amazon.com. ABSGEEGA Wireless USB Lavalier Lapel. 2024. 
URL: https://www.amazon.com/ABSGEEGA-Microphone-Professional-Recording-Livestream/dp/B0BJQPPFFB
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Audio
Blue Yeti USB Mic

For illustrative purposes only. Source: Amazon.com. Blue Yeti USB Mic. 2024. 
URL: https://www.amazon.com/gp/aw/d/B002VA464S/
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Lighting

For illustrative purposes only
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Lighting

For illustrative purposes only
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Lighting

For illustrative purposes only
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Lighting
Be Wary of Backlight

For illustrative purposes only
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Lighting 
Video Conference Lighting Kit 3200k-6500K

For illustrative purposes only. Source: Amazon.com. Video Conference Lighting Kit 3200k-6500k Dimmable LED Ring Light. 2024. 
URL: https://www.amazon.com/Conference-Lighting-3200k-6500K-Broadcasting-Streaming/dp/B08LL2R32Q/
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Elevate Your Computer
Looking slightly up at camera is more flattering than looking down at it

For illustrative purposes only
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Elevate Your Computer
Eye level or looking slightly up at camera is more flattering

For illustrative purposes only
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Elevate Your Computer
Eye level or looking slightly up at camera is more flattering

For illustrative purposes only
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Background
Avoid clutter!!!

For illustrative purposes only
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Consider Virtual Backgrounds
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Framing

• Sit 1.5 – 2 feet away from screen
• Position yourself in the center of the frame
• Frame from just below shoulders to just above your head leaving 

a few inches at top of frame

For illustrative purposes only
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Other Tips

• Rugs can help reduce room echo
• Avoid chairs that swivel (or at least not try to swivel)
• Don’t have any doors in the frame
• Dress professionally 

• Avoid stripes
• Avoid reflective or jangling jewelry

• Silence desktop notifications
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Zoom vs. Teams
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Zoom vs. Teams

For illustrative purposes only
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Zoom vs. Teams

• Teams has more advanced meeting collaboration features
• Zoom is better for external meetings; Teams is better for internal 

meetings
• Webinars: When it comes to webinars and large external 

meetings, Zoom’s capabilities can be invaluable:
• Breakout Rooms
• Hand Raising
• Polling
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Creating an Engaging Meeting
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Creating an Engaging Meeting

• Use slides/screens as necessary
• But start and end meeting with just you on the screen

• Make sure you have everything you will show already prepared for 
quick access
• Use whiteboard & other illustration features to create more 

dynamic presentation
• Consider using transcribe feature (record w/ client permission)
• Use smaller body language, with fewer gestures
• Listen vs. Talking (though 43:57 rule might be difficult)

Best Practices
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Devices, Participants & Invitations 

• Know which device people are joining with
• Suggest larger devices, such as iPads and laptops
• Know where menu bars are and what options may not be available 

• Ask clients to start video
• Help them identify other menus

• Adding people
• Invite/default email



For Advisor Use Only. Not for Public Distribution.

Zoom 

• Set to “more than one person can share”
• Sharing windows versus screens
• Pausing Sharing

• Editing a plan
• Transitioning to a new document or program

• Whiteboards
• Consider turning off camera
• Templates are available
• Making sure the client is following along
• Saving

Client Meetings with Multiple Apella Team Members
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Zoom Screen Sharing
Creating Focus

For illustrative purposes only. Does not represent any actual client information.
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Zoom
Notes, Highlights, Stamps and Other Tools

For illustrative purposes only. Does not represent any actual client information.
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Zoom 
Client Notes and Highlights

For illustrative purposes only. Does not represent any actual client information.
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Communications are Key

Source: “How Can Advisors Better Communicate with Clients?” Y Charts 2022 
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“Scrappy,” the Symmetry bull is a symbol of our firm’s belief in the long-term power of markets.

Thank You
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Disclosure

Symmetry Partners, LLC is an investment advisory firm registered with the Securities and Exchange Commission. SEC registration does not imply a 
certain level of skill or training. The firm only transacts business in states where it is properly registered, or exempted or excluded from registration 
requirements.  Symmetry charges an investment management fee for its services. All Symmetry fees can be found in the Symmetry ADV Part 2A 
located on the website at  www.symmetrypartners.com. All data is from sources believed to be reliable but  cannot be guaranteed or warranted. 
Any chart that is presented in this presentation is for informational purposes only and should not be considered an all-inclusive formula for security 
selection.  Different types of investments involve varying degrees of risk, and there can be no assurance that the future performance of any specific 
investment, investment strategy, or product,  or any non-investment related content, made reference to directly or indirectly in this material  will be 
profitable, or prove successful. As with any investment strategy, there is the possibility of profitability as well as loss.

This material is provided for educational and background use only. Nothing either stated or implied in this presentation is intended to be 
Compliance, Legal or investment advice. Please be advised it is the financial advisor’s responsibility to check with its own Broker-Dealer/RIA 
Compliance Department for usage requirements. There is no guarantee that a financial professional will achieve any of their objectives with the use 
of these recommendations.

Please be advised that you need to work with your firm’s Compliance or OSJ for use requirements on any type of strategy mentioned in this 
material. Information is intended for educational and background purposes only. 

Certain information contained herein has been obtained from third party sources and such information has not been independently verified by 
Symmetry. No representation, warranty, or undertaking, expressed or implied, is given to the accuracy or completeness of such information by 
Symmetry or any other person. While such sources are believed to be reliable, Symmetry does not assume any responsibility for the accuracy or 
completeness of such information. Symmetry does not undertake any obligation to update the information contained herein as of any future date.

Certain information contained herein constitutes “forward-looking statements,” which can be identified by the use of forward-looking terminology 
such as “may,” “will,” “should,” “expect,” “anticipate,” “project,” “estimate,” “intend,” “continue,” or “believe,” or the negatives thereof or other 
variations thereon or comparable terminology. Due to various risks and uncertainties, actual events, results or actual performance may differ 
materially from those reflected or contemplated in such forward-looking statements. Nothing contained herein may be relied upon as a guarantee, 
promise, assurance or a representation as to the future.


