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Body Language
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Source:  Harvard Magazine, November 2010
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Building Rapport

• If you agree: “agree and add”
• If you disagree: “Agree, add and affirm”
• Make sure everyone is comfortable
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Empathetic Model of Social Interaction 

• Assessment Phase
• What we can read (body language)?
• What info do we know?
• Mirroring

• Engagement Phase
• What is the best way/place to meet?

• Transactional Phase
• What is our shared goal?

Grounded in listening, emotional identification, genuine efforts to understand the other 



For Advisor Use Only. Not for Public Distribution.

Body Language



For Advisor Use Only. Not for Public Distribution.

Body Language

Potentially Negative Indicators
• Ventral fronting, ventral denial
• Feet don’t lie
• Eyes don’t lie
• Squinted eyes 
• Touching the neck 
• Rubbing the chest
Potentially Positive Indicators
• Arched eyebrows
• Tilted head

What We Do Know 
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The 8 Principles of 
Persuasion 
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AUTHORITY
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Proof



For Advisor Use Only. Not for Public Distribution.



For Advisor Use Only. Not for Public Distribution.



For Advisor Use Only. Not for Public Distribution.



For Advisor Use Only. Not for Public Distribution.



For Advisor Use Only. Not for Public Distribution.



“Scrappy,” the Symmetry bull is a symbol of our firm’s belief in the long-term power of markets.

Questions?
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“Scrappy,” the Symmetry bull is a symbol of our firm’s belief in the long-term power of markets.

Thank You
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Disclosure

Symmetry Partners, LLC is an investment advisory firm registered with the Securities and Exchange Commission (SEC). The firm only transacts business in states
where it is properly registered or exempted or excluded from registration requirements. Registration with the SEC or any state securities authority does not imply
a certain level of skill or training. Any chart that is presented in this presentation is for informational purposes only.


